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The Zoom Platform

ONE PLATFORM DELIVERING LIMITLESS HUMAN CONNECTION*
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*this diagram does not include all of Zoom’s features
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Best practices for your app
marketplace listing

Zoom



The Checklist

Your app marketplace listing is the most important asset on the Zoom App Marketplace.

O  Complete the basic app information
&  ApplconLogo
JPEG/PNG format, not to exceed 1 MB. Minimum
width and height is 160px, not to exceed 400px

&  App Name
1 Consider a name that is unique, simple, and
explanatory, that highlights your app
functionality, or alternatively, utilize your
company brand name
O 50 character limit

O Short Description
O Explain the value the app offers to the decision
maker and end user of your app
150 character limit

Zoom
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0 Long Description

a
a

|

a

Reinforce the value of your app
Highlight key benefits and any use
cases for your app

Be concise with a description and short
list of benefits and features

No character limit (less is more!)

O Images & Video

|

a

Include up to 5 images and 1video to
showcase how the app is used
Showecase the function and user
interface of the app

Image resolution is 1200 X 780 pixels
Video is 40 MB and MP4 format only

%



Naming Your App

U Make your app name simple and relevant

Consider associating your app name listing to the
relevant product it works with, such as Acme app for
Zoom Meetings (as this app only works with Zoom
Meetings)

More examples could be:
Acme app

Acme app for Zoom

Acme for Zoom

Acme app for Zoom Meetings

Zoom
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Do not use Zoom mark in your app listing name. For
example, the following is not permitted:

Acme Zoom Phone

AcmeZoom

HealthSolutions4Zoom

Zoom-Reseller

Avoid using only a descriptive name so only Zoom
stands out as that’s not clear on what the app does
or whom it’s for (for example, do not use
“Conference” for Zoom)

cations, Inc



Example: Badges for Zoom Meetings

Naming & App Icon
a. Descriptive or Fanciful

Category selection
a. Targeted; education, learning and
development

Description includes target customers:
a. Instructor & Learners

Clear value proposition and benefits
a. Improve learner engagement
b.  Several benefit supporting points

Relevant & clear visuals (hext page)
a. Instructor and learner flow

How to Use
a. Support article on “how to”

Overview

Requirements
Permissions
Scopes

Developer
resources

More from Zoom

You may also like

Badges

Sign in to Add
By Zoom

Works In: Zoom Meetings

Overview: what is Badges @

Education  Learning & Development

Badges for Zoom Meetings, built by Zoom, is for instructors to improve learner engagement, from the classroom
to corporate training

‘¥ Recognize learner achi it

Reward and track learner participation using virtual badges. Keep learners engaged by displaying badges on
their video tiles. Export to a CSV to tally results or upload to your learning management system.

Distribute badges easily
Reward learners for their participation with a click of a button using virtual badges. View all learners in
attendance and easily distribute badges from the app's side panel.
¥ Keep learners engaged
Keep learners engaged by choosing to make badges visible on everyone's video tile. Assigned badges will
appear instantly in the learner’s foreground.
Showcase results on a leaderboard
Export the list of assigned badges in CSV file format. Use the CSV as a leaderboard to see which learners

collected the most badges. Store the CSV for your records or upload it to your learning management system.
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https://support.zoom.com/hc/en
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Example: Badges for Zoom Meetings (cont'd)

e

Create a session to start
assigning badges

< @asgos
s 7 e
" f
< Back

Histary 101 Class #

History 101 «

Aaron Steele
Leaann
T8

©

Lamar Rove
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Engage with the
Zoom Community

community.zoom.com

Zoom



Zoom The Zoom Community is an online forum for users to find
answers, seek support, and receive guidance from our 310,000+

COm munity Zoom Customers, Employees, and Partners. Members can feel

empowered to connect with like-minded individuals, enhance
community.zoom.com their knowledge, and discover innovative solutions.

o®

Find Ask Collaborate Join
helpful solutions to your questions and get with peers in the the Community
questions support Community Champion Program

Zoom



How to Access the Zoom Community g

Zoom Community Products Solutions Resources Plans & Pricing Join~ Wostv Signin I

Product Forums ~  Event Forums~  Customer Success Forum~  Quick Links +

Welcome to the Zoom Communit

1. NaVigate to Community.zoom.com
2. Se|ect the “Sign In” button at the 318815 Members o 6]122%Qnline » 136,923 Posts
top right corner

Zoom Al Events and

3. Enter your Zoom account Companion < Meetings - Webirars o Phone System ‘. Contact Center ®
credentials (email and password)

Team Chat

o

Scheduler

153

Customer Billing & Account
Viswatagent (] Success i Management %

4. Create a unique username e -

5. Voilal You're in. Ready, set, go!

Sign In

[ eraHAuorcss U

‘ Password ° ‘

Forgot password? Help &

By signing in, | agree to the Zoom's Privacy
Statement and Terms of Service.

Stay signed in

Or sign in with

zoom Q [ G 0
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Marketplace on the Zoom Community

200Mm Community Products Solutions Resources Plans & Pricing Joinv Hostv MyAccount~

Product Forums v Event Forums ~ Customer Success Forum ~ Quick Links ~  Partner Forum Zoomies @ = el

Find helpful selutions, ask questions, and collaborate

community peers

Search the Zoom Community

314,026 Members ¢ 650 Online #=134,001 Posts

Zoom Al + Events and
Companion <4 Meetings [ ] Weblnars = Phone System “ Contact Center ®
Team Chat =, Scheduler e Virtual Agent () Quptomer i z'::‘agg: Accourt 3¢
Mail and Calendar &j ftooms-and (=) Workapace o= Rovanue @ Whiteboard '
Workspaces A Reservation . Accelerator -
Notes = | Marketplace - Developer Forum I,
View more forums A
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How to market on the Zoom Community

Create a discussion Reply to an existing discussion
v . . .
In the marketplace board + Browse already existing discussions and add a
reply, encouraging a user to checkout your app
¥ In the relevant product board because it could help resolve their issue
Share a customer success story in the Customer % Avoid spamming the community, or trying to make a
Success Forum sales pitch about your app

» Do not duplicate the same discussion in different
spaces. Choose one board

% Do notinclude external promotional links

@ Be authentic and human

Zoom
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Get social with Zoom and
create winning content

Zoom



Amplify your message with Zoom

) . Followers
sl (as of Jan 2024) m

LinkedIn @Zoom
@Zoom
Facebook @Zoom
@Zoom

zoom zoom
App Marketplace App Marketplace

Zoom © 2024 Zoom Video Communications, Inc.

Examples

We are excited to share [app hame] is nhow
available @Zoom

Now you can start using [app name] @Zoom.
Learn more about the [app marketplace listing]

Leverage brand assets

Assets can be used across any of your content,
not limited to social.

Access publicly available brand assets and brand
quidelines.


https://library.zoom.us/s/2svhgj4fgg56hgk79wf5775q
https://brand.zoom.us/
https://brand.zoom.us/

Create winning content

e Focus on the value and target customer

° Show vs. Tell:

@)

Lead with the customer + visuals

e  Prioritize the most relevant link(s)

e Create content once, and repurpose multiple times

@)

O O O O O

Zoom

Blog

Social

Events

Community boards
Sales presentations
Video and more!

Top essential business
apps, according to
these small businesses

In this blog

for more effective
ings

g small business

d1use formy

Share this post

= f in =

g Sharon Markowitz
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Running a small business takes ot of work — whether you're a solopreneur or have a
team to help, you're probably taking on multiple jobs to get things done. Adding to that, in
an increasingly virtual world, you need to get creative to wow your clients and keep your
employees engaged.

Thousands of business apps and tools promise to help you improve team collaboration,
increase productivity, and host better meetings, but it can be overwhelming to know
where 1o start. Researching each tool can be time-consuming, and you might not have
the budget to pay for a bunch of different small business apps.

That's why we curated a lineup of Essential Apps that come free with your Zoom One Pro,
Business, or Business Pius plan for the first year. They're embedded into the Zoom
Meetings experience, making them easy to access and use before, during, and after your
meetings — which means no wasted time toggling between different apps and tabs in
your browser.

Think of Zoom-curated Essential Apps as a toolkit of apps for businesses, which you can
use to host more effective meetings and connect your team. Read on to see how small
business owners are using them in their day-to-day work.

Apps for more effective meetings

With many employee and customer digitally ys, hosting
1 g5 has of an art form. It all starts with making a great

impression.

Dave Kester, director of IT at law firm G s, needed to present a polished
professional image during his meetings vith clients and colleagues.

“When you are in a Zoom Meeting, it simply helps knowing who s talking or who you are
talking to. It makes a difference,” Dave said

He started using Al Nametags by Warmly, a business app that overlays a customizable
virtual business card onto your video screen.




Leverage Zoom'’s guidelines
for press releases and blogs

Zoom



Zoom's press release and blog review process

e il =g

1. Make sure your 2. Send the press 3. Expect a 7 day 4. Any edits we 5. Post!
app is live on the release/blog to your turnaround time for provide must be
Zoom App partner manager or approval accepted to publish
Marketplace email it to the blog/press release

press@zoom.us

200Mm 20
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Tips for content that references Zoom

Do

¥ Make sure your app is live on the Zoom App * Do not write a press release or blog if you app is
Marketplace not live on the Zoom App Marketplace

U Include the name and link of the app marketplace % Do not include Zoom'’s boilerplate (“About Zoom”
listing section) or a Zoom press contact in the release

v Make it clear that this release is coming from your % Language such as “[Company] and Zoom
company only announce...” or [Company] partners with Zoom..” is

not acceptable

Release title should begin with your company’s name

instead of our name: “[Company] Teams Up with Zoom % Do not use the word “partner” or “partnership”

to...” instead use synonyms like “teams up” or “joins
forces” or “collaboration”

The first mention of Zoom within your body content

¥ should refer to “Zoom Video Communications, Inc.” and

thereafter you may simply use “Zoom”

Zoom 2
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Zoom

Thank you

ZOOM
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